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• Always empowering
• Always respecting
• Always connecting 

• Always creating

VALUES

• Delighted Customers
• Sustainable Growth
• Service Excellence
• Skilled Engaged 

Workforce

STRATEGIC
OUTCOMESTo be the leading 

source of creative and 
sustainable support 

options for people with 
disabilities, particularly 

those with high and 
complex needs and 

their families.

VISION

The quality of life of people with disabilities and 
their families is enhanced by our support

Multicap’s Sole Purpose

Operating for almost 60 years, Multicap is one of the most 
highly regarded disability service providers in Queensland 
and northern New South Wales.

We are known for the range, breadth and excellence of our 
services, our approach to customer safety and satisfaction, 
and the outcomes achieved by our customers who choose 
our support. 

Multicap offers individualised supports for people with 
disability of all ages. Our services span a range of areas 
including; home and well-being, community and lifestyle, 
work readiness and employment, creative arts, transport, 
positive behaviour support, and much more.

For more information on local services
phone 1300 135 886  

or visit www.multicap.org.au

OUR OFFICES
Brisbane
Gold Coast/Tweed Heads
Sunshine Coast
Central/North Queensland
South West Queensland
Logan/Redlands

Multicap Head Office
269 Padstow Road

Eight Mile Plains, QLD 4113
ACN 084 424 493



COME AND JOIN 
THE FUN
Our Community Hubs offer an inclusive 
environment that provide the opportunity 
for learning, friendship, growth and most 
importantly, fun!

Enjoy a wide range of social experiences and 
activities including sport, arts and craft, music and 
special activities such as trivia, discos, singing and 
day trips. We also offer opportunities to help you 
develop your skills with classes in cooking, job 
skills and money handling. 

Our programs are flexible, so you are welcome to come along 
on whichever day suits you. Transport can also be negotiated 
depending on your personal circumstances. 

Conveniently located in central areas, our Hubs also provide 
easy access to other Multicap services you require. The Hub is 
a great place to spend time before or after therapy sessions or 
just to spend time and catch-up with some mates. 

Multicap Hubs are fully accessible and ‘fit-for-purpose’ 
facilities featuring accessible toilets, mobility aids, 
refreshments, kitchen facilities and access to electronic 
technologies such as computers, Wi-Fi and projectors. 

The friendly and highly-qualified team at Multicap are 
on hand to help with anything you need. They have the 
expertise and passion for delivering experiences and 
programs that reflect your interests and build on your skills. 

When accessing Multicap’s Community Hubs you can be 
confident that our staff have up to date first aid and CPR 
training, working with children and disability services clearance 
and receive regular professional development support.

CENTRE OF CREATIVE  
ARTS (COCA)
Explore your creative skills with Multicap’s Centre 
of Creative Arts (COCA) at our Eight Mile Plains and 
Rockhampton Hubs. 

COCA offers a range of visual, tactile and performing arts 
activities that give you the freedom to express your artistic 
talents, discover new skills and develop self-confidence. 

At COCA, you are encouraged to take part in every aspect of 
the creative process including research, planning, performance, 
studio, presentation, designing, production and display. COCA 
customers also perform regularly and travel to community art 
exhibitions, competitions and events.

Live life to the full

We understand that having a connection with 
family, friends and the community provides 
happiness, support and a sense of purpose. 
That’s why Multicap Community Hubs exist – to provide 
a safe, welcoming and fun place for you to share new 
experiences and build friendships. 

Whether engaging in social activities, making new friends or 
learning different skills, there is truly something for everyone 
at Multicap Community Hubs.


