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• Always empowering
• Always respecting
• Always connecting 

• Always creating

VALUES

• Delighted Customers
• Sustainable Growth
• Service Excellence
• Skilled Engaged 

Workforce

STRATEGIC
OUTCOMESTo be the leading 

source of creative and 
sustainable support 

options for people with 
disabilities, particularly 

those with high and 
complex needs and 

their families.

VISION

The quality of life of people with disabilities and 
their families is enhanced by our support

Multicap’s Sole Purpose

Operating for almost 60 years, Multicap is one of the most 
highly regarded disability service providers in Queensland 
and northern New South Wales.

We are known for the range, breadth and excellence of our 
services, our approach to customer safety and satisfaction, 
and the outcomes achieved by our customers who choose 
our support. 

Multicap offers individualised supports for people with 
disability of all ages. Our services span a range of areas 
including; home and well-being, community and lifestyle, 
work readiness and employment, creative arts, transport, 
positive behaviour support, and much more.

For more information on local services
phone 1300 135 886  

or visit www.multicap.org.au

OUR OFFICES
Brisbane
Gold Coast/Tweed Heads
Sunshine Coast
Central/North Queensland
South West Queensland
Logan/Redlands

Multicap Head Office
269 Padstow Road

Eight Mile Plains, QLD 4113
ACN 084 424 493



A HOME AWAY 
FROM HOME
Multicap provides a wide variety of Short Term 
Accommodation options in our fully accessible 
homes located throughout Queensland and 
northern New South Wales.

You can choose from a range of service options to support 
your needs. We can provide full support packages that 
include meal preparation, laundry and self-care assistance, 
or independent living packages if you require less support 
from staff and are looking to increase your independence. 

Our stays are tailored to meet a wide variety of needs and 
can cater to your specific requirements.

Holidays
If it’s a holiday you need, Multicap’s holiday homes are 
comfortable and modern, with fully accessible indoor and 
outdoor living spaces for you to enjoy. 

Emergency Care
Sometimes, life can be unpredictable and you can find 
yourself needing a bit of extra support. We can provide a 
short term stay at one of our fully accessible locations to 
help you prepare for the next step in your journey. 

Access to Services
Our facilities are here to help you access services like 
hospitals or specialist services away from home. Our warm 
and inviting accommodation facilities are the perfect place to 
relax before or after your treatment.    

Independent Living
Short term stays provide a fantastic opportunity to gain 
independence and experience living out of home. Whether it’s 
to focus on achieving a goal like learning to cook, or to further 
develop daily living skills like doing the laundry, our homes 
provide a safe and comfortable environment for you to gain 
confidence and thrive. 

LOCATION SPOTLIGHT ON 
MURWILLUMBAH
Our Murwillumbah property is located in the tranquil 
Tweed Valley region of northern New South Wales, just 
five minutes from the sparkling Tweed River and 20 
minutes to wheelchair accessible beaches. 

Multicap’s modern, purpose-built five bedroom home offers 
short and long term holiday options for large groups or the 
whole family. The home is fully accessible, with beautiful 
outdoor living areas.

A short driving distance to the Gold Coast and Byron Bay, the 
area has easy access to music festivals, farmers and craft 
markets, cafes, water activities, shopping and cinemas. 

Tailored for you

Our team of highly experienced staff take  
pride in tailoring Short Term Accommodation to 
suit the individual – each stay is personal, and 
designed in a way to make you feel right  
at home. 
We can tailor your stay around your favourite sporting team’s 
game, arrange a pamper weekend, or coordinate a thrilling 
day out at one of the Gold Coast’s top theme parks.

Whether it be dining out, visiting a market or seeing the 
local wildlife - we are dedicated to providing experiences that 
enrich, engage and support your journey. 


