
Multicap are leaders in disability support, 
providing individualised support, 
experiences and opportunities for more than 
1800 customers across Victoria, Queensland 
and New South Wales.
Volunteering with Multicap Melbourne is a deeply 
rewarding experience, supporting people with disabilities 
and their families in a variety of ways, both directly and 
indirectly.

If you are 18 years and over and can spare a few hours 
each month to volunteer, contact us to find out what 
volunteering opportunities could suit you.

Our volunteer opportunities
•	 Community/One-on-one volunteers - you are matched 

with a recipient in consultation with them and their family. 
The support you provide could be companionship or could 
provide respite to the recipient or their family. A few hours a 
month, you could hang out to watch a movie, have a coffee, 
go to a shopping centre, play games or head out for a walk, 
the options are endless.

•	 Hub programs/Group outings (Student placement) – you 
will support with group activities running in the Blackburn 
or Canterbury Hub and out in the community. We have 
program such as arts & crafts, music programs or day trips 
exploring Victoria. You could even facilitate a specialised 
group/activity that you are passionate about.

VOLUNTEER 
WITH US

What we will ask of you
• �Be ready to interact and support some amazing 

people working in line with Multicap requirements.

• �Be reasonably confident that you’ll be able to make 
the time available that you commit to.

• �Attend relevant training if required and submit a 
regular record of your hours volunteered with us.

You will need to have the following to qualify for 
this role.

• �Hold a Working with Children Check (Volunteer)

• �A NDIS Worker Screening Check (Working with 
Individuals with Disabilities)

• Aged 18 years and over.

If you do not hold these checks, we can support you 
through the process.

What happens next?
Please apply online or contact Multicap Melbourne’s Volunteer 
Coordinator on 0492 877 640 or email Melbourne.Ops@Multicap.org.au 

“The volunteer role is really rewarding as you get 
matched with a person that you get to know. It’s a 
great experience developing a strong bond with 
them and watching them grow and develop over 
time. The role is really flexible too which has helped 
me continue volunteering even with a new baby. The 
staff are really friendly and supportive.” – Lauren, 
Volunteer.


